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General Information
This book contains a compilation of those sections and provisions of the Kansas
Statutes Annotated and Kansas Administrative Regulations which pertain to workers
compensation.  The Kansas Department of Labor, Workers Compensation, publishes
this information for the convenience of our customers.  For the official text of Kansas
statutes and regulations, please consult the Kansas Statutes Annotated and Kansas
Administrative Regulations publications.

HOW TO CONTACT US
Write: Kansas Department of Labor

Workers Compensation
800 SW Jackson Street, Suite 600
Topeka, KS 66612-1227

or call: General Information . . . . . . . . (785) 296-3441

Coverage & Compliance,
Fraud & Abuse, Mediation,
Ombudsman/Claims Advisory
nationwide toll free . . . . . . . . . . . . . . . . (800) 332-0353

Coverage & Compliance . . . . . . . . . . . . (785) 296-6767
Director’s Office . . . . . . . . . . . . . . . . . . (785) 296-2996
Fraud & Abuse . . . . . . . . . . . . . . . . . . . (785) 296-6392
Mediation . . . . . . . . . . . . . . . . . . . . . . . (785) 296-0848
Medical Services . . . . . . . . . . . . . . . . . . (785) 296-0846
Ombudsman/Claims Advisory . . . . . . . (785) 296-2996
Rehabilitation . . . . . . . . . . . . . . . . . . . . (785) 296-2996
Self-Insurance . . . . . . . . . . . . . . . . . . . . (785) 296-3606
Technology & Statistics . . . . . . . . . . . . (785) 296-4120
Workers Compensation Board . . . . . . . (785) 296-8484

Regional Offices
    Garden City . . . . . . . . . . . . . (620) 275-0414
    Overland Park . . . . . . . . . . . (913) 642-7650
    Salina . . . . . . . . . . . . . . . . . (785) 827-0724
    Topeka . . . . . . . . . . . . . . . . (785) 296-7012
    Wichita . . . . . . . . . . . . . . . . (316) 264-0220

Web site: http://www.dol.ks.gov/WC/HTML/wc_ALL.html
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excess amount paid shall be allowed as a credit to the employer in any
final lump-sum settlement, or may be withheld from the employee’s
wages in weekly amounts the same as the weekly amount or amounts paid
in excess of compensation due, but not until and unless the employee’s
average gross weekly wage for the calendar year exceeds 125% of the
state’s average weekly wage, determined as provided in K.S.A. 44-511
and amendments thereto. The provisions of this subsection shall not apply
to any employer who pays any such unearned wages to an employee pur-
suant to an agreement between the employer and employee or labor
organization to which the employee belongs.

44-510g. Vocational rehabilitation, agreement of employer
or insurance carrier; vocational rehabilitation administrator and
assistants; qualified service providers, referrals. (a) A primary pur-
pose of the workers compensation act shall be to restore the injured
employee to work at a comparable wage. To this end, the director shall
appoint, subject to the approval of the secretary, a specialist in vocational
rehabilitation, who shall be referred to as the vocational rehabilitation
administrator. No vocational assessment, evaluation, services or training
shall be provided or made available under the workers compensation act
unless specifically agreed to by the employer or insurance carrier provid-
ing or making available such assessment, evaluation, services or training.
Upon such agreement, the vocational rehabilitation administrator may
make recommendations for and supervise such assessment, evaluation,
services or training on behalf of the employee and such assessment, eval-
uation, services or training shall not be arbitrarily terminated by the em-
ployer or insurance carrier once such agreement is entered into by the
employer or insurance carrier. Nothing in this section shall prohibit the
employee from obtaining such assessment, evaluation, services or training
at the employee’s expense from any provider or through any other public
or private funding or agency. The director may appoint, subject to the
approval of the secretary, assistant vocational rehabilitation administra-
tors. The vocational rehabilitation administrator and the assistant voca-
tional rehabilitation administrators shall be in the classified service under
the Kansas civil service act. The vocational rehabilitation administrator
and the assistant vocational rehabilitation administrators, subject to the
direction of the vocational rehabilitation administrator, shall: (1) Contin-
uously study the problems of vocational rehabilitation; (2) investigate and
maintain a directory of all vocational rehabilitation facilities, public or
private, in this state, and, where the vocational rehabilitation administra-
tor determines necessary, in any other state; and (3) be fully knowledge-
able regarding the eligibility requirements of all state, federal and other
public vocational rehabilitation facilities and benefits.

(b) The director shall approve as qualified such individuals, facilities,
institutions, agencies and employer programs as the director finds are
capable of rendering competent vocational rehabilitation services and
which are referred to in this section as ‘‘providers.’’ The director shall
continuously monitor the quality and timeliness of the services of provid-
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ers found qualified by the director to provide vocational rehabilitation
services. No such provider shall be approved as qualified unless the pro-
vider is equipped with such physical facilities as the director deems nec-
essary and is staffed with personnel specifically trained and qualified, as
the director deems necessary, to provide vocational rehabilitation
services.

If the employer or the employer’s insurance carrier do not agree to
provide vocational rehabilitation services, the employee may request the
vocational rehabilitation administrator to refer the employee to an appro-
priate provider for vocational rehabilitation services to be provided at the
employee’s expense. Referrals for vocational rehabilitation services shall
not be made to a provider in which the employer, the employer’s insur-
ance carrier or the claims adjusting company handling the claim has a
demonstrable financial interest, unless a full, written disclosure of the
demonstrable financial interest has been submitted in writing by the pro-
vider to the employer, the employer’s insurance carrier, any claims ad-
justing company handling the claim, the employee and the vocational
rehabilitation administrator. Medical management or medical monitoring
services shall not be considered to be providing vocational rehabilitation
services and the costs thereof shall not be considered as the payment of
workers compensation benefits nor medical benefits.

44-510h. Medical compensation; change of health care pro-
vider; examination by alternate health care provider; faith healing;
preventative hepatitis treatment. (a) It shall be the duty of the em-
ployer to provide the services of a health care provider, and such medical,
surgical and hospital treatment, including nursing, medicines, medical
and surgical supplies, ambulance, crutches, apparatus and transportation
to and from the home of the injured employee to a place outside the
community in which such employee resides, and within such community
if the director, in the director’s discretion, so orders, including transpor-
tation expenses computed in accordance with subsection (a) of K.S.A. 44-
515 and amendments thereto, as may be reasonably necessary to cure
and relieve the employee from the effects of the injury.

(b) (1) If the director finds, upon application of an injured employee,
that the services of the health care provider furnished as provided in
subsection (a) and rendered on behalf of the injured employee are not
satisfactory, the director may authorize the appointment of some other
health care provider. In any such case, the employer shall submit the
names of three health care providers who, if possible given the availability
of local health care providers, are not associated in practice together. The
injured employee may select one from the list who shall be the authorized
treating health care provider. If the injured employee is unable to obtain
satisfactory services from any of the health care providers submitted by
the employer under this paragraph, either party or both parties may re-
quest the director to select a treating health care provider.

(2) Without application or approval, an employee may consult a
health care provider of the employee’s choice for the purpose of exami-
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Article 19.—APPLICATION FOR
REVIEW AND MODIFICATION

PURSUANT TO K.S.A. 44-528

51-19-1. Review and modification. (a) When there has been an
application for review or appeal upon an award and the same is either
affirmed or modified, application for review and modification pursuant
to K.S.A. 44-528 may still be made to the division. Initial hearings on such
applications shall be conducted by an administrative law judge.

(b) Application for review and modification pursuant to K.S.A. 44-528
shall set forth at least one of the reasons contained therein.

(c) Review and modification applications should not be made more
than once during any six-month interval except in highly unusual situa-
tions. However, upon the completion of vocational rehabilitation, as pro-
vided for under this act, the worker, employer, or insurance carrier shall
have the right to seek a review and modification of the award rendered,
granting any compensation to the employee for any disability. (Authorized
by K.S.A. 44-573; implementing K.S.A. 44-510g, 44-528, 44-573; effective
Jan. 1, 1966; amended Jan. 1, 1973; amended, E-74-31, July 1, 1974;
amended May 1, 1975; amended Feb. 15, 1977; amended May 1, 1978;
amended May 22, 1998.)

Article 20.—GUARDS

51-20-1. Failure of employee to use safety guards provided
by employer. The director rules that where the rules regarding safety
have generally been disregarded by employees and not rigidly enforced
by the employer, violation of such rule will not prejudice an injured em-
ployee’s right to compensation. (Authorized by K.S.A. 1977 Supp. 44-501,
44-573; effective Jan. 1, 1966; amended Jan. 1, 1973; amended Feb. 15,
1977; amended May 1, 1978.)

Article 21.—ASSIGNMENT OF COMPENSATION

51-21-1. Waiver of liability. A worker, under the act, cannot con-
tract with the employer to relieve the latter of liability in case of an ac-
cident. (Authorized by K.S.A. 44-573; implementing K.S.A. 44-514, as
amended by L. 1997, Ch. 182, Sec. 72; effective Jan. 1, 1966; amended
Feb. 15, 1977; amended May 1, 1978; amended May 22, 1998.)

Article 24.—REHABILITATION

51-24-1. Vocational rehabilitation. (a) Each insurance carrier
and employer shall furnish to the selected vocational rehabilitation ven-
dor, or at the administrator’s request, to the rehabilitation administrator,
any medical reports that may be necessary to make an effective vocational
rehabilitation determination.

(b) The rehabilitation administrator shall be the coordinator between
the parties seeking a vocational assessment and the state or federal vo-
cational rehabilitation agency or a qualified private agency. (Authorized
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by K.S.A. 44-573; implementing K.S.A. 44-510g; effective May 1, 1976;
amended Feb. 15, 1977; amended May 1, 1978; amended May 1, 1983;
amended March 30, 1992; amended May 22, 1998; amended June 21,
2002.)

51-24-3. Definitions. As used in K.A.R. 51-24-1 through 51-24-
10, the following definitions shall apply: (a) ‘‘Director’’ means the director
of the Kansas division of workers compensation.

(b) ‘‘Job placement specialist’’ means a person who has provided the
director with the necessary proof of eligibility for qualification under
K.A.R. 51-24-5(c) and who has received a certification of qualification
from the director.

(c) ‘‘Office’’ means a place in which business, professional, or clerical
activities are conducted. An office may be part of a home if both of the
following conditions are met:

(1) A portion of the home is regularly and exclusively used only for
business.

(2) The home is the principal place for the administrative or manage-
ment activities of the business or is the principal place for the vendor to
meet or deal with patients, clients, or customers in the normal course of
business.

(d) ‘‘Training facility’’ means a private agency, facility, or employer
rehabilitation service program that has filed with the director the neces-
sary evidence for the director to deem that agency, facility, or employer
rehabilitation service program qualified to perform rehabilitation educa-
tion or training.

(e) ‘‘Vendor’’ means a vocational rehabilitation facility, institution,
agency, or employer program pursuant to K.S.A. 44-510g and amend-
ments thereto.

(f) ‘‘Vocational rehabilitation counselor’’ and ‘‘counselor’’ mean a per-
son who has provided the director with the necessary proof of eligiblity
for qualification under K.A.R. 51-24-5(a) and who has received a certi-
fication of qualification from the director.

(g) ‘‘Vocational rehabilitation evaluator’’ and ‘‘evaluator’’ mean a per-
son who has provided the director with the necessary proof of eligibility
for qualification under K.A.R. 51-24-5(b) and who has received a certi-
fication of qualification from the director. (Authorized by K.S.A. 44-573;
implementing K.S.A. 44-510g; effective, T-88-20, July 1, 1987; effective
May 1, 1988; amended June 21, 2002.)

51-24-4. Qualifications and duties of a vendor. For vocational
rehabilitation cases under the Kansas workers compensation act, each
person, firm, or corporation proposing to qualify as a vendor shall file an
application with the director. The application shall be updated if changes
occur that could affect the standing of the applicant to become or remain
qualified. Each application shall include the following: (a) A statement
that the person, firm, or corporation will maintain an office in the state
of Kansas or in the metropolitan Kansas City area capable of responding
to written or telephone inquiries regarding cases referred to that vendor;
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(b) the addresses and telephone numbers of the offices within and
without the state of Kansas from which vocational rehabilitation services
will be performed for cases under the Kansas workers compensation act;

(c) a listing of each person employed to perform services as a medical
manager, counselor, evaluator, or job placement specialist for cases re-
ferred to that vendor and an indication of each person’s discipline;

(d) a statement that the person, firm, or corporation will employ or
contract with one or more persons qualified to perform work as a medical
manager, counselor, evaluator, or job placement specialist as necessary to
carry out the purpose of the referral;

(e) a statement that the person, firm, or corporation will be responsible
for the appropriateness and timeliness of service delivery by each medical
manager, counselor, evaluator, and job placement specialist employed or
under contract to carry out the purpose of the referral;

(f) a statement indicating whether the person, firm, or corporation
wants to be included in the list of vendors qualified and requesting to
receive referrals from employers or the director;

(g) a statement that the person, firm, or corporation will report, in a
form prescribed by the director, to the vocational rehabilitation admin-
istrator each referral received from an employer or insurance carrier and
the date of the referral;

(h) a statement that the person, firm, or corporation will report upon
the status of each evaluation 30 days after the referral and report upon
the status of the evaluation and plan on each occasion upon which changes
occur that affect the evaluation or plan. These reports shall be in a form
prescribed by the director;

(i) a statement that the person, firm, or corporation will provide copies
of all vocational assessments, plans, and progress reports to all parties
involved, including attorneys for the claimant and respondent if it is a
litigated case;

(j) a statement that the person, firm, or corporation will provide ob-
jective and impartial assessments of the injured worker’s need for reha-
bilitation services;

(k) a statement that the person, firm, or corporation acknowledges that
the authorization by the director to provide vocational rehabilitation serv-
ices pursuant to the Kansas workers compensation act and regulations
may be suspended or revoked for failure to comply with regulations
adopted by the director; and

(l) a statement that the person, firm, or corporation will adhere to the
fee schedule pursuant to K.S.A. 44-510i, and amendments thereto. (Au-
thorized by K.S.A. 44-573; implementing K.S.A. 44-510g; effective, T-88-
20, July 1, 1987; effective May 1, 1988; amended Nov. 27, 1989; amended
March 30, 1992; amended June 21, 2002.)

51-24-5. Qualifications for counselor, evaluator, and job
placement specialist. (a) Each person seeking to qualify as a vocational
rehabilitation counselor for cases under the Kansas workers compensation
act shall:
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(1) furnish proof to the director that the person has:
(A) a masters degree from a nationally accredited program in rehabil-

itation counselor education; or
(B)(i) a masters degree in counseling, guidance and counseling, clinical

psychology, counseling psychology, clinical social work or any related field
which includes nine hours of graduate course work in counseling; and

(ii) one year of experience as a vocational rehabilitation counselor or
completion of a nationally accredited rehabilitation counselor internship
program from a college or university; or

(C) 32 graduate hours from an accredited rehabilitation counseling
program, including coursework from at least nine of the following grad-
uate courses:

(i) Medical aspects of disability;
(ii) counseling theories;

(iii) individual and group appraisal;
(iv) career information service;
(v) evaluation techniques in rehabilitation;

(vi) placement process in rehabilitation;
(vii) psychological aspects of disability;

(viii) case management in rehabilitation;
(ix) utilization of community resources;
(x) survey of rehabilitation;

(xi) supervised practicum in rehabilitation; or
(D) a bachelors degree in rehabilitation services and three years of

experience as a vocational rehabilitation counselor;
(2) furnish the director with the addresses and telephone numbers of

that person’s offices and the names of the vendors with whom that person
is affiliated;

(3) acknowledge that the person’s qualification may be suspended or
revoked if the person performs work in a rehabilitation discipline other
than a discipline in which that person has been found to be qualified by
the director; and

(4) acknowledge that the person’s qualification may be suspended or
revoked if the person repeatedly fails to file reports with the director in
a timely manner or fails to comply with the regulations adopted by the
director.

(b) Each person seeking to qualify as a vocational rehabilitation eval-
uator shall:

(1) furnish proof to the director that the person has:
(A) a masters or doctoral degree in vocational evaluation, rehabilitation

counseling or work adjustment, and one year of experience as a vocational
evaluator; or

(B) a masters degree in counseling, psychology, adult education or any
related field which includes at least nine graduate hours in testing, eval-
uation and assessment and one year of experience as a vocational eval-
uator; or
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(C) one year of experience as a vocational evaluator and 32 graduate
hours from an accredited rehabilitation counseling program, including
coursework from at least nine of the following graduate courses:

(i) Medical aspects of disability;
(ii) counseling theories;

(iii) individual and group appraisal;
(iv) career information service;
(v) evaluation techniques in rehabilitation;

(vi) placement process in rehabilitation;
(vii) psychological aspects in disability;

(viii) case management in rehabilitation;
(ix) utilization of community resources;
(x) survey of rehabilitation; and

(xi) supervised practicum in rehabilitation; or
(D) a bachelors degree in vocational rehabilitation evaluation, psy-

chology, special education or rehabilitation services and three years of
experience as a vocational evaluator under the supervision of a masters
degree vocational evaluator;

(2) furnish the director with the addresses and telephone numbers of
that person’s offices and the names of the vendors with whom that person
is affiliated; and

(3) acknowledge that the person’s qualification may be suspended or
revoked if the person performs work in a rehabilitation discipline other
than a discipline in which that person has been found to be qualified by
the director; and

(4) acknowledge that the person’s qualification may be suspended or
revoked if the person repeatedly fails to file reports with the director in
a timely manner or fails to comply with the regulations adopted by the
director.

(c) Each person seeking to qualify as a vocational rehabilitation job
placement specialist shall:

(1) furnish proof to the director that the person has:
(A) a masters or bachelors degree in vocational rehabilitation coun-

seling, vocational counseling, rehabilitation services or job placement; or
(B) a bachelors degree in counseling, sociology, psychology or any re-

lated field and one year of experience as a job placement specialist for
disabled individuals; or

(C) at least two years of college level education and three years of
experience as a job placement specialist for disabled individuals; or

(D) qualified as a vocational rehabilitation counselor under K.A.R. 51-
24-5;

(2) furnish the director with the addresses and telephone numbers of
the person’s offices and the names of the vendors with whom that person
is affiliated;

(3) acknowledge that the person’s qualification may be suspended or
revoked if the person performs work in a rehabilitation discipline other
than a discipline in which that person has been found to be qualified by
the director; and
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(4) acknowledge that the person’s qualification may be suspended or
revoked if the person fails to file reports with the director in a timely
manner or fails to comply with the regulations adopted by the director.

(d) Each person employed by or working under contract as a coun-
selor, evaluator or job placement specialist for the Kansas department of
rehabilitation services or other state or federal vocational rehabilitation
agency shall be considered qualified in that person’s discipline while
working for that agency. (Authorized by K.S.A. 1988 Supp. 44-573; im-
plementing K.S.A. 1988 Supp. 44-510g, as amended by 1989 SB 354, Sec.
1; effective, T-88-20, July 1, 1987; effective May 1, 1988; amended Nov.
27, 1989.)

51-24-6. Qualification of private training facility. Before a pri-
vate training facility begins providing vocational rehabilitation training or
education to persons under the Kansas workers’ compensation act, the
vendor formulating the training plan shall file with the vocational reha-
bilitation administrator a sufficient description of the course work and
qualifications of the individuals performing the training or education to
satisfy the vocational rehabilitation administrator that the training is ad-
equate and appropriate to fulfill the goal of the plan. (Authorized by
K.S.A. 44-573; implementing K.S.A. 44-510g, as amended by 1987 HB
2573, Sec. 1; effective, T-88-20, July 1, 1987; effective May 1, 1988.)

51-24-8. Standards of conduct for vocational rehabilitation
vendors and vocational rehabilitation professionals. Each vocational
rehabilitation vendor (vendor) and vocational rehabilitation professional
(professional) who has been authorized by the director to provide voca-
tional rehabilitation services pursuant to the Kansas workers compensa-
tion act and regulations: (a) shall adhere to all applicable federal, state
and local laws establishing and regulating business practices;

(b) shall adhere to the Kansas workers compensation law and
regulations;

(c) shall report any known violation of these standards of conduct using
the complaint procedures established in K.A.R. 51-24-9;

(d) shall not circumvent a standard of conduct through the actions of
another;

(e) shall not engage in conduct involving dishonesty, fraud, deceit, or
misrepresentation;

(f) shall not engage in any conduct that adversely affects the vendor’s
or professional’s fitness to perform assessments, evaluations, plans or any
other act to be performed under the Kansas workers compensation act
and regulations;

(g) shall not conceal or knowingly fail to disclose that which the vendor
or professional is required by law to reveal;

(h) shall not knowingly use perjured testimony or false evidence;
(i) shall not knowingly make false statements of law or fact;
(j) shall not participate in the creation or preservation of evidence

which the vendor or professional knows, or should reasonably know, is
false;
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(k) shall not counsel or assist in conduct that the vendor or professional
knows to be illegal or fraudulent;

(l) shall not misrepresent himself or herself, the job duties or creden-
tials of the vendor or professional nor promise results or offer services
the vendor or professional has not been approved by the director to
provide;

(m) shall not solicit referrals either directly or indirectly by offering to
any one person or firm money or gifts, excluding food and beverages, that
have a fair market value of more than $50 per annum;

(n) shall not accept or continue employment or other contractual re-
lationships if the exercise of professional judgement by the vendor or
professional will be affected by financial, business, property, or personal
interests of the vendor or professional;

(o) shall not accept a referral of a person who may unduly influence
the vendor’s or professional’s actions;

(p) shall not provide any services in investigation of claims or negoti-
ating for, or attempting to effect the settlement of a claim;

(q) shall not request a medical provider to change restrictions or rat-
ings issued by that medical provider. The furnishing of occupational and
medical information to a medical provider so that the medical provider
has adequate information on which to base a medical decision shall not
be considered as a request that a medical provider change a restriction
or rating;

(r) shall not accompany the injured worker during medical treatment
or medical consultations if either the injured worker or the medical pro-
vider objects to the presence of the vendor or professional;

(s) shall not attempt to interpret the workers compensation act or reg-
ulations for a party but shall, at the first interview with an injured worker,
furnish to the injured worker information prepared by the director for
such purpose and maintain in the case file acknowledgement from the
injured worker that such information was furnished;

(t) shall not communicate as to the merits of a litigated case or request
specific case direction from the administrative law judge or hearing officer
before whom the case is pending nor the rehabilitation administrator
assigned except:

(1) in the course of the official proceedings in the case;
(2) in writing, if a copy is promptly furnished to each party or each

party’s attorney; or
(3) as otherwise authorized by law; and
(u) shall establish a bookkeeping system which insures that all charges

made by the vendor or professional are for actual services rendered and
that reports to the director regarding such charges are accurate and re-
flect entirely the consideration asked and given for services in each case.
(Authorized by K.S.A. 1991 Supp. 44-573; implementing K.S.A. 1991
Supp. 44-510g; effective March 30, 1992.)

51-24-9. Procedure for reviewing and processing complaints
of violations of standards of conduct. (a) Individuals and firms ap-
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proved by the director as qualified vocational rehabilitation professionals
and vendors under K.A.R. 51-24-1 et seq., shall be subject to disciplinary
action for violation of the standards of conduct set forth in K.A.R. 51-24-
8.

(b) Oral or unsigned complaints of violations of the standards of con-
duct shall be considered as informal complaints and shall be handled by
the director or administrator as deemed appropriate.

(c) Complaints of standards of conduct violations that are in writing
and signed by the complaining party shall be considered formal
complaints.

(d) The following procedure shall be used to address formal com-
plaints of standards of conduct violations: (1) Each formal complaint of
standards of conduct violations shall be in writing, signed by the com-
plaining party and directed to the administrator. The complaint shall iden-
tify the vendor or professional complained of (hereinafter referred to as
respondent), the nature of the violation and a statement of the facts con-
stituting the violation.

(2) A copy of the complaint shall be sent by the administrator to each
respondent by certified mail, return receipt requested. The complaining
party shall be notified by the administrator of receipt of the complaint.

(3) Each respondent shall have 30 days from the date of the certified
receipt to deliver to the administrator a factual written response to each
particular of the complaint. If requested in writing by respondent before
the expiration of the 30-day response time, one 30-day extension of time
to file a response may be granted by the administrator. Failure to provide
a timely written response to the administrator shall result in immediate
suspension of the qualification of the respondent. This suspension shall
remain in effect until the response is received or until appropriate hearing
processes are completed.

(4) Each respondent shall cooperate fully with attempts at resolving
the complaint. Cooperation shall include: (A) responding fully and
promptly to the administrator, administrative law judge or hearing officer
concerning any questions on the subject of the complaint;

(B) providing copies of pertinent records, reports, logs, data or cost
information; and

(C) attending meetings or hearings held by the administrator, admin-
istrative law judge or hearing officer on the subject of the complaint.

(5) Meetings with the complaining party and the respondent, individ-
ually or jointly, may be scheduled by the administrator prior to the ap-
pointment of an administrative law judge or hearing officer for: (A)
clarification;

(B) explanation;
(C) settlement of issues;
(D) obtaining information;
(E) instructing parties to the complaint; or
(F) to address the issues.
(6) Upon receipt of a response, the complaint and response shall be

reviewed by the administrator and, within 30 days, a conclusion shall be
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reached by the administrator as to whether there is sufficient indication
that respondent may have violated the standards of conduct.

(7) If the administrator concludes that there is not substantial indica-
tion that respondent violated the standards of conduct, the complaint shall
be dismissed by the administrator. The complaining party and the re-
spondent shall be notified by the administrator of the actions of the ad-
ministrator and the reasons for the conclusions reached.

(8) If the administrator concludes that there is a substantial indication
that respondent may have violated the standards of conduct, an admin-
istrative law judge or hearing officer shall be appointed by the director
to hear the complaint. The administrative law judge or hearing officer
shall conduct a hearing or hearings and make recommendations as to
whether disciplinary action should be taken, and if so, recommend the
degree and type of discipline warranted.

(9) Any evidentiary hearing conducted by the administrative law judge
or hearing officer regarding the complaint shall be recorded verbatim by
a certified shorthand reporter. If there is a decision not to discipline the
respondent, the verbatim notes of the reporter shall not be transcribed.
However, such notes shall be retained as part of the records of the division
of workers compensation. If there is a decision to discipline the respon-
dent, the recording of the hearing shall be transcribed and retained as
part of the records of the division of workers compensation. Costs of the
shorthand reporter shall be assessed to respondent if it is found discipline
is warranted.

(10) If within 10 days the complaining party, respondent or adminis-
trator request a review of the recommendations of the administrative law
judge or hearing officer, a review, de novo, shall be conducted by the
director on the record of the hearing or hearings and the recommenda-
tions of the administrative law judge or hearing officer.

(11) Within 20 days after completion of the review, a decision shall be
entered by the director which may either affirm, modify or reverse the
decision of the administrative law judge or hearing officer. The director’s
determination shall be in writing, with copies sent to the: (A) administra-
tive law judge or hearing officer;

(B) administrator;
(C) complaining party; and
(D) respondent.
(12) Any action of the director shall be subject to judicial review in

accordance with the act for judicial review and civil enforcement of
agency actions, K.S.A. 77-601 et seq. and amendments thereto.

(e) If disciplinary measures are imposed on a professional at the final
level of hearing or appeal, and the disciplinary measures taken prevent
the professional from completing all or part of the rehabilitation process
on a case or cases assigned to the professional, the vendor for whom the
disciplined professional was performing services shall effect the reassign-
ment of the case to another professional.

(f) If disciplinary measures are imposed on a vendor at the final level
of hearing or appeal, and the disciplinary measures taken prevent the
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vendor from completing all or part of the rehabilitation process on a case
or cases assigned to the vendor, the administrator shall effect the reas-
signment of the case to another vendor. (Authorized by K.S.A. 1990 Supp.
44-573; implementing K.S.A. 44-510g, as amended by 1991 HB 2457,
Sec. 4; effective March 30, 1992.)

51-24-10. Penalties for violations of standards of conduct. If
a person or firm qualified by the director pursuant to K.A.R. 51-24-4 or
K.A.R. 51-24-5 is found, following the procedure in K.A.R. 51-24-9, to
have violated the standards of conduct set out in K.A.R. 51-24-8, any
combination of the following disciplinary measures may be imposed:

(a) the respondent may be issued a letter of censure by the director;
(b) the respondent may be required to create and implement a written

corrective action plan acceptable to the director;
(c) the respondent may be prohibited from undertaking work on any

new cases for a stated period of time;
(d) the respondent may be prohibited from working on the respon-

dent’s existing caseload for a stated period of time;
(e) the respondent may be permanently or temporarily prohibited

from accepting cases from specific referral sources;
(f) the respondent’s qualification may be revoked for a stated period

of time; or
(g) the respondent’s qualification may be revoked permanently. (Au-

thorized by K.S.A. 1990 Supp. 44-573; implementing K.S.A. 44-510g, as
amended by 1991 HB 2457, Sec. 4; effective March 30, 1992.)
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