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Release 3 FROI/SROI 
Test and Production Process
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The objective of testing with KDWC is to ascertain our Trading Partner’s technical and business reporting competence.
Technical Competence – Includes the ability to meet IAIABC Release 3 approved record format requirements and the use of an approved data transport method.
Business Competence – examines report data content to determine if it meets the quality standards of the KDWC. Business competence is demonstrated by the ability to submit all FROI and SROI reports in the correct sequence and to pass the KDWC EDI System’s edits for data presence and content.
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All KDWC trading partners are mandated to participate in the Kansas EDI program are scheduled for testing on a first come first served basis within their assigned implementation tier and are required to complete the full test program. Trading Partners who do not use an approved data transport method must either secure such services or seek approval of their data transport method in accordance with the technical competency requirements referenced above.  Please note that all programming and associated costs will be borne by the Trading Partner and that passing extensive technical and business competency testing is required.
Exemption from Testing: The Division’s exemption testing policy is as follows:

Trading Partners who use an approved data transport method with demonstrated competence reporting to another WC jurisdiction using IAIABC EDI Release 3 standards may be required to send only one test file to KDWC to validate connectivity. 

Exemptions: If a trading partner is in production with at least one other Release 3 state and using an approved experienced EDI vendor’s compliance reporting system (Compliance Reporting System is comprised of data capture, data validation and data transport) in that state and plan to use the same vendor compliance reporting system in Kansas then the trading partner is only required to complete the technical capability testing, and is not required to pass the FROI/SROI business content testing. 

From the vendor’s point of view, if they are sending data on behalf of a client in one Release 3 state (in production) and that client wants to do the same for their reporting in Kansas they are only required to complete the technical capability test to establish connectivity (one original FROI including Header Record with Test/Production indicator of T, the “00” Original FROI, and Trailer Record).  Vendor’s client will not be required to proceed through the FROI/SROI business content testing.   Once connectivity has been established client will be moved into production status.  Please note, the Division allows exemption to testing on the assumption that the vendor’s testing with each client on data capture, data validation and data transport has built-in checks and balances that render additional testing redundant.  If this proves not to be the case the Division will require full testing for each vendor client.

All other KDWC EDI Trading Partners are required to complete the Test Plan during their assigned Test Plan Scheduled period. Trading Partners must complete a test prior to their agreement’s implementation date.
Two weeks prior to the first day of the scheduled test period, the trading partner or vendor must complete and submit the Trading Partner documents to the KDWC EDI Test Coordinator. You may contact KDWC Test Coordinator in either of the following manners via e-mail at .

You must contact the KDWC EDI Test Coordinator prior to sending any Test transaction(s):
If you have any questions about the test,
To confirm your testing readiness, or
If you have not heard from the KDWC EDI Test Coordinator the week before your scheduled test period begins.
Though not required, every Trading Partner may benefit by a pretest review of the KDWC edits for each data element.
Having a “test plan” does not mean or require that a formal, testing document be exchanged between the participants. Rather, a discussion of a test plan is intended to take place and result in an understanding of the procedures and the processes involved.
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Different testing procedures apply depending upon the transmission mode you will be using to send data to KDWC; see below description for Web Users and SFTP Users.
The Kansas Division of Workers Compensation will not accept reports on paper from a claim administrator approved for production status after the agreed upon Production date for that claim administrator.
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The Kansas Division of Workers’ Compensation’s Web Site facility for on-line data entry of Kansas EDI reports is provided as a reporting option for claim administrators.  KDWC authorization is required before this option can be used.  KDWC only offers this option be used by claim administrators with less than 75-100 claims per year to KDWC, or an extraordinary reason to use this option.  Claim Administrators using the web site data entry as the transmission mode need only test that they can access the KDWC web data entry site with their user name and password.
Reporter/Sender need only successfully enter a single record of one “real” Kansas workers’ compensation claim. The “real” claim may be an open or closed claim – a claim with either status is acceptable.
The entry of one claim is sufficient and needs to be done only once for First Reports.  The web site will automatically perform data format and validation edits and will only accept data in the correct format.
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Test Overview for All Other Kansas Trading Partners
During the testing process and until notified otherwise by KDWC’s EDI Test Coordinator of attaining Production Status, Claim Administrators, on behalf of their employer clients, must continue to provide the Kansas Workers’ Compensation Division the paper Employers Report of Injury K-WC 1101-A (Rev. 1-02), or if applicable, all Release 1 FROI/SROI reporting requirements.  Any premature discontinuance by either the Claim Administrator or Employer could result in fines or penalties for improper reporting.
There are six steps in the KDWC testing process, as follows.
1. Pre-testing Requirements 
1. Technical Capability Test
1. Business Content Test File (First Reports of Injury)
1. Kansas Test Completion (First Reports of Injury)
1. Business Content Test File (Subsequent Reports of Injury)
1. Kansas Test Completion (Subsequent Report of Injury)
Testing will continue until the Claim Administrator meets Kansas data quality requirements as detailed following in Step 3. Continuing the testing may require additional test documents from those described in the following steps, should the tester not pass a given level of testing.

[bookmark: _Toc8186898]Step 1: Pretest Requirements

Each Test submitter must request to be placed on the KDWC Test Schedule and ask the Kansas-EDI Coordinator to assign a test time period. Once the test time period is established, each Claim Administrator must prepare for the test.  Complete and submit the Trading Partner documents.
Once KDWC EDI Test Coordinator has received and acknowledged the Trading Partner documents the KDWC EDI Test Coordinator will review the testing guidelines, address any questions you may have, and confirm the scheduled time frame to submit Test files. Test transactions are required to be submitted on actual or “real” Kansas open or closed workers compensation claims, chosen by the Claim Administrator.
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The first test is the technical capability test. Once received, KDWC will process and acknowledge the test file (the claim administrator’s technical capability). During this phase of the test procedure, the sender transmits a file of one Original First Reports of Injury to the KDWC. The test file must consist of the following transactions:
Header record (with the Test/Production indicator set to “T”)
One “00,” Original First Report of Injury transaction
Trailer Record
While five days are allowed for the test, on the first day of the scheduled test period, the Claim Administrator forwards the Technical Capability Test File. Once the file is sent, the Claim Administrator must notify KDWC that the file has been sent. The advisory may be sent to KDWC EDI Test Coordinator via e-mail at KS-EDICoordinator@Ebixrisk.com. Include the following information in the advisory: 
Date and time the test file was sent 
The identity of the SFTP address to which the test transaction was sent
In response to the Claim Administrator’s advisory, KDWC will process the test file through the KDWC EDI System’s edit processes and will return an Acknowledgement, to the Claim Administrator.
The acknowledgement to a Technical Capability Test File is a batch acknowledgement and does not include a detail transaction edit response. The Acknowledgement may contain errors resulting from data edits. If there are data content edits found in the technical capability test of the First Report of Injury, they will not be corrected through a Correction “CO” transaction. There is no need to do so since data content is not being examined in this portion of the test.
If the file is technically acceptable, the test for business edits begins.
Follow Up Procedures
Responses are electronically created. Therefore:
If KDWC does not receive a recognizable test file within 48 hours of receipt of the e-mail or phone call, the KDWC Test Coordinator will contact the Claim Administrator to investigate the status of Claim Administrator’s test file.
If the Claim Administrator does not receive a batch acknowledgment within three days of sending the test file, contact the KDWC EDI Test Coordinator at the E-mail or phone number above.
When Step 2 has been completed, the KDWC Test Coordinator will advise the Claim Administrator to proceed to Step 3 below.
[bookmark: _Toc8186900]
Step 3: Business Content Test File
After Kansas’s acknowledgement that the Technical Capability Test File has been received and the KDWC EDI Test Coordinator has approved the capability portion of the test, the Claim Administrator will forward the first of two business content test files of First Reports of Injury to KDWC. KDWC requires that the two business content test files be sent in two separate batch transmissions sent on two different dates during the claim administrator’s assigned test period.
Each Business Content Test File’s First Report of Injury transaction must meet the following conditions:
Must be sent from the Claim Administrator’s production EDI system.
Must contain data from “actual claims” handled by the Claim Administrator, which may either be open or closed claim files.
Must reflect the full spectrum of required FROI reports (some of which are “00” Original First Report of Injury and at least one “AU” Acquired/Unallocated First Report of Injury and one “04” Denial First Report of Injury).
The business content test file must contain the following transactions, in the proper sequence:
Header Record (Test/Production Indicator, set to “T”)
Ten First Reports of Injury (some of which are 00, some 04 and some AU)
Trailer Record 
The Claim Administrator may not send a second or follow up batch Business Content Test file until it has received the acknowledgements from the previous batch of First Reports of Injury. Send the second test file batch immediately after receiving the acknowledgement from the first test batch file. The second test file batch must contain no more than 10 transactions and include the transactions with the following MTCs.
At least four new Original First Reports of Injury “00” for subsequent report of injury testing purposes.
Correction “CO” transactions for each previous transaction acknowledged with errors (assigned a TE status code).
Change “02” transactions for transactions previously sent with a change to one data element previously sent.
A Cancel “01” transaction canceling a previously sent transaction.
[bookmark: data_quality_requirements]If the Claim Administrator has not received an acknowledgement to the Business Content Test File within three days following the date it sent the file, contact the KDWC Test Coordinator by phone at KS-EDICoordinator@Ebixrisk.com to determine the test file status.

Data Quality Requirements for Business Content Test Files
Upon receipt of a Business Content Test File, Kansas will process the file through the KDWC EDI system's edit process and will return the detailed Acknowledgement. The Claim Administrator must review the detailed acknowledgement and implement corrective claim handling and or technology solutions for each error on transactions assigned either a TE or TR status.
TE status will be returned for each transaction accepted with error(s).
TR status will be assigned to a transaction rejected for not passing requirements.
The testing and evaluation process continues until two consecutive batches of business content Test Files are processed and acknowledged and on which the Claim Administrator has met the KDWC data quality requirements. KDWC business content Test Files data quality requirements are:
A minimum of 85% are accepted with a TA or TE status 
No more than 15 % are rejected with a TR status
A minimum of 80% correction compliance

Please note that the KDWC business content data quality requirement is hereafter referred to as the 85-15-80 standard.  The 85-15-80 standard for all transactions per quarter will be utilized by KDWC for trading partners in production status in Release 1 and is carried forward to the mandated Release 3 program as well.
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Step 4: Kansas Test Completion (First Report of Injury)
Once the Claim Administrator successfully completes the FROI Business Content Testing, the EDI Test Coordinator and the Trading Partner must establish a date when the Claim Administrator will begin Step 5 Subsequent Report Business Content Testing.
Congratulations – FROI Testing Completed successfully
Please note: two more steps- Step 5 Business Content Test File (Subsequent Reports of Injury) & Step 6 Kansas Test Completion (Subsequent Report of Injury) - must be completed before a trading partner will be authorized by the Division to stop sending the paper Employer's Report of Injury and/or the Open & Closed Claims flat file to meet their obligations under the law.
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Step 5: Business Content Test File (Subsequent Reports of Injury)
When the Claim Administrator has completed testing of First Reports of Injury and has been approved to move into production status, the testing of Subsequent Reports of Injury begins. It is important to complete both the First Report of Injury testing and the Subsequent Report of Injury testing during the scheduled test period assigned to each claim administrator and prior to the projected EDI Implementation date.
Order of MTCs for Subsequent Report of Injury Testing
KDWC requires the Claim Administrator to have achieved “production” status with FROI reports before beginning the testing of SROIs.
The Claim Administrator is to send Subsequent Report test transactions that match the claims on which the First Report of Injury test transactions were previously sent. (Otherwise, the Subsequent Report test transaction(s) will fail the reporting sequence edit that requires a FROI to be present on the KDWC database prior to the acceptance of a SROI.)
KDWC accepts the “IP,” “AP,” “CD,” “EP,” “PY,” “FN,” 04,” “02,” “CO,” and “AN” SROI “MTCs.” Any SROI MTCs other than  “IP,” “AP,” “CD,” “EP,” “PY,” “FN,” 04,” “02,” “CO,” and “AN” sent will be rejected as not jurisdictionally valid. SROI MTC Data Element requirements are outlined in the jurisdiction tables for each Subsequent Report type MTC. The SROI data element requirements include the SROI mandatory data elements and the Kansas Agency Claim Number (assigned to the First Report of Injury during the FROI test cycle).
Test File Submission
All SROI test file submissions require the following:
Each SROI test file transaction must match to a previously transmitted FROI.
SROI Business Content Test File transactions within a transmission are required to be in the logical MTC sequence as follows (An IP equivalent must precede the FN. An FN must precede the AN.
#	The Upon Request “UR” transaction is not included in the SROI testing procedure.
Two SROI tests will be required. Do not send the second batch of SROI test files until the acknowledgements from the first SROI test have been received.
SROI Test File Batch #1
Send at least one SROI record with a code value error in one field so that it will result in a TE or Accepted with Errors acknowledgment.
The first batch file must contain:
Header (with the Test/Production indicator [DN 104] set to T) 
Minimum of ten SROI transactions with MTC of either 04, IP, AP, or CD
Trailer
It is not necessary to either e-mail or telephone the Kansas EDI Test Coordinator that you have sent the SROI Business Content Test File. When received by KDWC, the SROI test file will be processed through the KDWC EDI system, edits applied, and the Acknowledgement returned.
SROI Test File Batch #2
Once the first SROI Business Content Test File has been acknowledged and batch #1’s test transactions have been assigned either a TE or TA status, send a second Business Content Test File with the SROI “02” and “CO” MTC records. If any transactions were acknowledged with a “TR” (Transaction Rejected) status, correct the error and resend the rejected transaction(s) in the second SROI batch.  Also include in the second batch some FN and AN transactions, and at least one of each “02” and “CO” SROI MTC code must be included. However, there is no other batch minimum or maximum number of transactions.
To send the “CO” a previously acknowledged SROI transaction must have been assigned a TE (Accepted with Errors) status. If no SROI transaction from the first batch of test files was assigned a “TE” status, send a test SROI FN transaction in the second batch with at least one data element with a value that does not match the KDWC transaction requirements. Doing so should produce a “TE” status on the acknowledgement.
Send the “CO” correction in a third SROI batch on the next business day to complete the testing. If you are uncertain about which data element or entry to send to cause the “TE” status response, contact the KDWC EDI Test Coordinator for assistance at KS-EDICoordinator@Ebixrisk.com.
SROI Data Quality Requirements
As with the First Report of Injury testing, the SROI Business Content Testing will continue until the Claim Administrator has met the KDWC Data Quality requirements. Refer to Data Quality Requirements in step 3 for a review of these KDWC Requirements.
When Step 5 testing is completed, the KDWC Test Coordinator will notify the Claim Administrator that SROI Testing is complete. If you do not receive acknowledgements from the last batch of SROIs sent within three days, contact the KDWC EDI Test Coordinator immediately.
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Step 6: Test Completion (Subsequent Report of Injury)
Reaching Step 6 means that the Claim Administrator has successfully completed both First Report of Injury and Subsequent Report of Injury testing with the KDWC as advised by the KDWC test coordinator. Congratulations – Subsequent Report Business Content testing completed successfully, Production Status has been achieved.
Once the testing process for SROI reporting has been completed and acknowledged as such by the KDWC EDI Test Coordinator, the Claim Administrator may then begin sending “production” FROI and SROI reports on “actual” new EDI claims. Two reminders:
1. Remember to change the Test/Production indicator in the header record to “P” for Production before sending “actual” reports.
All Subsequent reports require that a First Report on the same claim be sent previously and acknowledged with a “TA” or “TE” status and an Agency Claim Number assigned to it. Do not send an EDI SROI report on a claim where the First Report of Injury was sent on paper unless you first send a FROI.
Continue with the “P” indicator unless informed by the KDWC that the data quality of Subsequent Reports of Injury no longer meets Kansas requirements.

