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Show Profile
The first time you log into the show, your show profile will be displayed.  Filling our your profile completely 
and accurately will help you while networking with attendees and sponsors in the showand accurately will help you while networking with attendees and sponsors in the show. 

You profile contains your 
personal bio and message. 
Filling this information out 
allows others in the show to 
determine if you are a good fit 
for networking/business 
opportunities.

When setting up your profile, 
you can chose an emoticon to 
represent you during the show.  
You may select from an y
extensive list of stock images, 
or you can upload your own 
photo. 

You can edit your profile at any time by clicking “Profile” on the toolbar at the top of the screen.



Campus View
After logging into the show (and completing your profile), you will be taken to the show’s Campus.  From 
the campus you can visit the main areas of the show by clicking on a campus building
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You can return to the Campus by clicking “Home” on the toolbar at the top of the screen.



Booth Staffing

When a candidate enters your booth and clicks on the Staff tab, they see icons for all of your booth 
representatives. If a booth rep is online, the candidate can chat with that individual by clicking on the 
rep’s icon and selecting Start Chat. If a particular rep is not online, the candidate can still send an email 
or v-card simply by clicking on the rep icon.



Communication between booth staff and attendees

At the Virtual Seminar, there are 
three types of communication:
1. Chat
2. Email 

C3. V-Card

To initiate any form of communication, 
click on the Communicate icon. This 
opens the Communication Center, 
from where you can view Emails Vfrom where you can view Emails, V-
cards or previous chat sessions.

Click New next to any of the chat 
types to send your own Email or V-
card, or to initiate a live chat. ,

Use the Search button in the top 
navigation bar to access the names of 
Virtual Seminar exhibitors or 
attendees. Click on any name to bring 
up that person’s profile. It’s a great 
way to learn more about these 
individuals. Contact them by clicking 
the buttons to the top of their profile 
screen.



By clicking on one of the Exhibit Hall building on the Campus, you will be taken to the tradeshow floor, 
where you can view sponsor’s booths By moving your mouse to the edges of the screen the show floor

Show Floor
where you can view sponsor s booths.  By moving your mouse to the edges of the screen, the show floor 
view will pan to reveal all of the available booths.  To view a booth, click on the booth on the show floor.  

You can return to the Show Floor by clicking “Exhibit Hall” on the toolbar at the top of the screen.



Education Center
The Education Center features several live and pre-recorded keynote presentations available on demand 
during the show. To access the Education Center, click on the Education Center building on the Campus.  g , g p

Scroll up and down with your mouse to the right of the Education Center screen to view the list of presentations. 
Click on a presentation’s blue arrow to view detailed information about the speaker and the presentation.  Next, 
click the “Attend Now” button to launch the presentation in a new window.  



Networking Lounge
The Lounge is a great place to communicate others in the show. The Lounge features a Group Chat, 
where visitors can talk about the show, network, or simply chat while taking a break from the show. To , , p y g
access the Lounge, clicking on the Networking Lounge building on the Campus.

You can return to the Lounge by clicking “Lounge ” on the toolbar at the top of the screen.



You can use the Search feature to find people and booths within the show.  To launch the search feature, 
click on “Search” on the toolbar at the top of the screen.  

Search
p

In the “Search For” field, type your 
search criteria.  You can perform a global 
search by leaving the boxes checked, or 
you can narrow you limit you search to y y y
People or Booths.  

When you search for People, users 
that are online are denoted with a bluethat are online are denoted with a blue 
icon. You can begin communications 
with them by clicking their name. 

When searching for Booths, you are 
able to go directly to your desiredable to go directly to your desired 
booth by clicking on the booth name in 
the search results.

You can also select “Advanced 
Search” to further narrow your search

You can perform a Search by clicking “Search” on the toolbar at the top of the screen.

Search  to  further narrow your search.



The Resource Center
The Resource Center isThe Resource Center is 
where all Conference Hall 
and Booth-level documents 
and links can be found. To 
enter, click on the 
Resource Center icon fromResource Center icon from 
the top navigation bar or 
the Campus floor. A 
document can be opened 
from the Resource Center, 
or downloaded by double-or downloaded by double-
clicking the desired 
document or link.

To make it easier for you to 
find specific information, p ,
documents and links can 
be sorted by Subject 
Category or Resource 
Type.



The show uses audio to notify you when certain event occur.  This is especially helpful if you are logged 

Sounds of the Show
into the show but are working in another application. 

You will hear this sound when you 
receive a new email, chat request or 
VCard  Click on the icon at the left to 
play the sound.

Communication Received

When someone responds to a chat 
request that you initiated, you will hear 
this sound.  Click on the icon at the left 
to play the sound.

Ch A d

This sound is played when an attendee 
enters your booth Click on the icon at

Chat Accepted

enters your booth.  Click on the icon at 
the left to play the sound.

New Booth Visitor



Virtual Conference & Expo SupportVirtual Conference & Expo Support

Virtual Virtual 
Conference DateConference Date Contact UsContact Us
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For support during the show, click “Help” on the toolbar at the top of the screen.


