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UI Weekly Review
As of November 15, 2024

Kansas Unemployment Insurance Weekly Review (arcgis.com)

https://experience.arcgis.com/experience/b374db75469c4a42bdb0f8211b3cdba3/--
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Call Center Volume
As of November 15, 2024
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Speed to 
Answer

Unique 
Callers 
Helped

Calls 
Abandoned

11/4/2024 3:21 69% 5%

11/5/2024 4:48 78% 6%

11/6/2024 3:36 90% 4%

11/7/2024 1:31 96% 2%

11/8/2024 2:39 93% 2%

Call Metrics
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My Reemployment Plan
As of November 15, 2024
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Execution Phase
As of November 15, 2024

1. UI Call center and UI Benefits unavailable after 5pm: November 13, 2024. 

2. Data migration and testing: November 13 – 18, 2024 

3. Go Live date: November 19, 2024 

4. Post implementation prioritization of bugs and fixes.
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System Disruptions
As of November 15, 2024

• No disruptions to report.
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Landing Page 1
As of November 15, 2024

https://www.dol.ks.gov/

https://www.dol.ks.gov/
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Landing Page 2
As of November 15, 2024

Unemployment Insurance Technology Enhancement (UITE) | State of Kansas Department of Labor, KS

https://www.dol.ks.gov/labor-relations/unemployment-insurance-technology-enhancement-uite
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Employer Communication and Timeline
As of November 15, 2024

Employer IVR. This will be recorded on the specific employer line during 10/8 

– 11/18 

• The employer service portal will be unavailable starting Nov. 13 at 5 p.m. 

and will reopen Nov. 19 at 8 a.m. to upgrade the unemployment insurance 

tax system. Stay updated with the latest information by following the 

Kansas Department of Labor’s website and our social media channels. 

Employer Banner. Will be placed on the Employer page 10/7 – 11/18 

• ATTENTION: The Employer Services portal will be unavailable starting Nov. 

13 at 5 p.m. and will reopen Nov. 19 at 8 a.m. to upgrade the 

Unemployment Insurance (UI) Tax system. For the latest information, go to 

dol.ks.gov/UITE-Resources

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
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Claimant Communication and Timeline
As of November 15, 2024

General Public IVR. This will be recorded on the main phone line where we also 

do our holiday announcements during 10/8 – 11/18. 

• The Unemployment Contact Center and the getkansasbenefits.gov site will 

be unavailable starting Nov. 13 at 5 p.m. and will reopen Nov. 19 at 8 a.m.to 

upgrade the unemployment insurance system. Stay updated with the latest 

information by following the Kansas Department of Labor’s website and our 

social media channels. 

General Public Banner. Will be placed on the GKB page 10/7 – 11/18. 

• ATTENTION: The Unemployment Contact Center and getkansasbenefits.gov site 

will be unavailable starting Nov. 13 at 5 p.m. and will reopen Nov. 19 at 8 a.m. 

to upgrade the Unemployment Insurance (UI) system. For the latest 

information, go to dol.ks.gov/UITE-Resources

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
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Social Medial Communication
As of November 15, 2024

• On Nov. 19, 2024, we will launch our upgraded Unemployment Insurance (UI) system. Whether 

you’re an employer or a claimant, learn how to navigate the changes and improvements at our 

UITE resource page: dol.ks.gov/UITE-Resources

• Banner and IVR announcing the Unemployment Insurance Technology Enhancement (UITE)

• On Nov. 19, 2024 you will no longer be able to access your unemployment account with your 

current username and password. You MUST create a new account with a new username and 

password. To find the latest information, visit dol.ks.gov/UITE-Resources

• Please Note: Third-Party Administrators (TPAs) do not need to create a new username and 

password. Your existing credentials will be migrated over to the new system.

• Don't be a victim of fraud! Think before sharing personal information via text message or social 

media direct message.

• Veterans Day closure messaging.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
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Communication cont…
As of November 15, 2024

• Claimants filing a weekly certification for the week of Nov. 3-9 will have only nine (9) days to 

file starting Nov. 10 from 8 a.m. through Nov. 13 at 5 p.m. and Nov. 19 at 8 a.m. through Nov. 

23 at 11:59 p.m. If you do not file by the Nov. 23 deadline, your claim will become inactive, 

and you’ll need to submit a new application to re-open it. Be sure to complete your 

certification to avoid delays in your benefits. To find the latest information visit 

dol.ks.gov/UITE-Resources

• ATTENTION: The Unemployment Contact Center and getkansasbenefits.gov site will be 

unavailable to upgrade the Unemployment Insurance (UI) system starting tomorrow, 

Wednesday, Nov. 13 at 5 p.m. and will reopen on Tuesday, Nov. 19 at 8 a.m. To find the latest 

information visit dol.ks.gov/UITE-Resources

• Email outreach to: Governor’s office, federal delegation, legislators, employers/TPA’s, active 

claimants, KS SHRM, KS Chamber, and KDOL staff. 

• Press Release for the media

• Q&A with Secretary Shultz held on 11/7/24

• KDOL and Governors office scheduled for 11/22/24

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dol.ks.gov%2Flabor-relations%2Funemployment-insurance-technology-enhancement-uite&data=05%7C02%7CJessica.Dragoo%40ks.gov%7Cab3b0d73f534424738ed08dce7ac62fc%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638639974806616598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oSRzXn%2FD9EHYpdcANAxqmMRMA3x0LGUHsQCPcDX8su0%3D&reserved=0
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Communication Materials Cont…
As of November 15, 2024

Kansas Workforce Center 
Communication

Also available in Spanish
Employer Postcard
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