
UCMIC Report
December 15, 2024

401 SW Topeka Blvd.

Topeka, KS 66603   

Phone: (785) 296-0901

Fax: (785) 296-0753

KDOL.Communications@ks.gov

dol.ks.gov

Amber Shultz, Secretary

Laura Kelly, Governor

1

mailto:KDOL.Communications@ks.gov


Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603    Phone: (785) 296-0901     Fax: (785) 296-0753     Email: KDOL.Communications@ks.gov    Web: dol.ks.gov

UI Weekly Review- 
As of December 15, 2024

 Kansas Unemployment Insurance Weekly Review

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Call Center Volume
As of December 15, 2024
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Inbound Calls

Average 
Speed to 
Answer

Unique 
Callers 
Helped

Calls 
Abandoned

12/2/2024 5:24 45% 3%

12/3/2024 5:58 35% 4%

12/4/2024 5:46 64% 4%

12/5/2024 5:27 64% 5%

12/6/2024 5:39 54% 5%

Call Metrics
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System Disruptions
As of December 15, 2024

• No disruptions to report.
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As of December 15, 2024

Other

• Agency added claimant facing 

tutorial videos to the KDOL website. 

• A new employer video should be 

added by the end of the year.

https://www.dol.ks.gov/unemployment/guides

https://www.dol.ks.gov/unemployment/guides
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