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UI Weekly Review- 
As of December 30, 2024

 Kansas Unemployment Insurance Weekly Review

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Call Center Volume
As of December 30, 2024
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Call Volume

Inbound Calls

Average 
Speed to 
Answer

Unique 
Callers 
Helped

Calls 
Abandoned

12/23/2024 4:35 48% 3%

12/24/2024 0:57 94% 1%

12/25/2024 0:00 0% 0%

12/26/2024 2:49 90% 2%

12/27/2024 2:44 87% 3%

Call Metrics

State offices closed for Christmas Day
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System Disruptions
As of December 30, 2024

• State offices closed for Christmas Day
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New Website Landing Pages
As of December 30, 2024

Claimants:
KansasUI.gov

Employers:
KansasLabor.gov

https://kansasui.gov/cp/landing
https://kansaslabor.gov/accessks/faces/login/login_local.xhtml
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As of December 30, 2024

Other

• Agency added claimant facing 

tutorial videos to the KDOL website. 

• New employer videos(Link attached)

https://www.dol.ks.gov/unemployment/guides

https://www.dol.ks.gov/employers/employer-services/unemployment-tax
https://www.dol.ks.gov/unemployment/guides
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