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UI Weekly Review- 
As of January 15, 2025

 Kansas Unemployment Insurance Weekly Review

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Contact Center Volume
As of January 15, 2025
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

12/30/2024 4:10 69% 11:16

12/31/2024 2:49 92% 11:22

1/02/2025 4:16 73% 12:02

1/03/2025 5:16 71% 12:01

1/08/2025 4:28 52% 13:35

1/10/2025 5:55 47% 13:42

Call Metrics

State offices closed for New Years Day, multiple 
inclement weather days, and Remembrance 

Day for Former President Jimmy Carter
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System Disruptions
As of January 15, 2025

• State offices closed for New Years Day, Wednesday January 1
• State offices closed due to inclement weather, Monday January 6
• State offices closed due to inclement weather, Tuesday January 7
• State offices closed for Remembrance Day, for Former President Jimmy 

Carter, Thursday January 9
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New Website Landing Pages
As of January 15, 2025

Claimants:
KansasUI.gov

Employers:
KansasLabor.gov

https://kansasui.gov/cp/landing
https://kansaslabor.gov/accessks/faces/login/login_local.xhtml
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Social Media
As of January 15, 2025

Posted: January 15th 

Posted: January 6th 
To be posted: January 27th 

To be posted: January 29th 
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As of January 15, 2025

Other

• Agency added claimant facing 

tutorial videos to the KDOL website. 

• New employer videos

https://www.dol.ks.gov/unemployment/guides

https://www.dol.ks.gov/employers/employer-services/unemployment-tax
https://www.dol.ks.gov/unemployment/guides
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