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As of January 15, 2025

Ul Weekly Review-

Preliminary

Last Week Last Year

Regular Program

01/11/2025

01/04/2025 01/13/2024

Initial Claims

1,863 1,753 @® 6% 2,928 © 36%

Weekly Certifications
10,989 11,284 © 3% 6,956 ™ 58%

Individuals Receiving Payments

6,300 6,280 ™ 1% 5,809 @D 8%

Regular U.l. Payments
$5,210,733 $2,244,103 ™D 132% $3,200,088 @D 63%

U.l. Trust Fund Balance
$1,457,642,564 $1,459,815,406 © 1% $1,342,362,974 @D 9%

Kansas Unemployment Insurance Weekly Review

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov



https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/

As of January 15, 2025

Contact Center Volume

Call Metrics

Call Volume

Average Percent of
#000 Speed to Estimated Average Length
3,500 Answer  Unique Callers of call
Helped
3,000
o 12/30/2024 4:10 69% 11:16
| 12/31/2024 2:49 92% 11:22
2,000
1/02/2025 4:16 73% 12:02
1,500
1/03/2025 5:16 71% 12:01
1,000
1/08/2025 4:28 52% 13:35
" 1/10/2025 5:55 47% 13:42
0

12/30/2024 12/31/2024 1/2/2025 1/3/2025 1/8/2025 1/10/2025 State offices closed for New Years Day mUItlple

inclement weather days, and Remembrance
Day for Former President Jimmy Carter

B Estimated Unique Calls B Estimated Total Helped

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov KaIISElS
Dicpartment of Labor



As of January 15, 2025

System Disruptions

* State offices closed for New Years Day, Wednesday January 1

e State offices closed due to inclement weather, Monday January 6

e State offices closed due to inclement weather, Tuesday January 7

* State offices closed for Remembrance Day, for Former President Jimmy
Carter, Thursday January 9

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov I(HHS&S
Diepartment of Labor



Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901

New Website Landin

Claimants:
KansasUIl.gov

Welcome to the Kansas Department of Labor

New user?

g Create an online account
. W

User ID Chat with Amelia, your unemployment virtual assistant.

Amelia can help answer some common questions and concerns.

With an account, she can tell you your status or help with
Password (Case Sensitive) password reset.

(D Chatwith Amelia

As of January 15, 2025

Employers:
KansaslLabor.gov

Welcome
LOGIN-001
Welcome to Kansas's new Wage & Tax Reporting System
New Employer Registration Existing Employers Third Party Agents Log In
If you are a new employer to If you have an Employer Account If you are a Third Party Agent yser ID
KDOL and need to register your ~ Number (EAN) and your entity does
business not have a User ID and Password Password

(Case sensitive)

Create User ID and Password Create a TPA Account Forgot User ID Forgot Password

Quick Links : Add Federal Identification Number (FEIN) Update BIA Information Upload Rate Exchange File Retrieve Rate Exchange File Results

Kansas Department of Labor Privacy Security

P X Q@ ®

© 2024 The Kansas Department of Labor

FENTIH 1

Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov  Web: dol.ks.gov KaIlSElS

Department of Labor


https://kansasui.gov/cp/landing
https://kansaslabor.gov/accessks/faces/login/login_local.xhtml

As of January 15, 2025

Social Media

Reminder, KDOL offices and the Contact
Center will be closed Monday, January 20, for
Martin Luther King Jr. Day.

Educate yourself about the issue

There may be a delay in
Unemployment Insurance payments.

Support organizations working to fight human
trafficking.

Report suspicious activity to local authorities or
the National Human Trafficking Hotline.

Advocate for policy changes

NATIONAL HUMAN TRAFFICKING HOTLINE:
888-373-7888

Be on the Lookout! s
5 L : S SIDES allows our
1099-G Tax Forms will be mailed out by January 31, 2025 fo TO be pOStEdZ January 27th orgonizofion ia

the 2024 tax year,

: th -
POSted . Ja nua ry 6 If you received unemployment benefits in 2024, you will submit C!OImS
receive a 1099-G Tax Form in the mail. electronica Ily and
sends me email

iEsté Atento! notifications to help
- me stay on frack.

1
—Business Owner

Posted: January 15t
! To be posted: January 29t

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov




Other

Agency added claimant facing
tutorial videos to the KDOL website.

New employer videos

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901

As of January 15, 2025

https://www.dol.ks.gov/unemployment/guides

Kin “': S 7Tl Unemployment

OVERVIEW

APPLY FOR BENEFITS

FORMS

GUIDES

ELIGIBILITY

IDENTITY VERIFICATION

APPEALS

OVERPAYMENTS

MY REEMPLOYMENT PLAN

REPORT FRAUD

UNEMPLOYMENT TAX

APPROVED TRAINING PROGRAMS

UNEMPLOYMENT FAQS

Fax: (785) 296-0753

Workers Industrial Safety & Labor Labor Market Q
Compensation Health Relations Information

Unemployment Guides

FontSize: {3 @ () Share & Bookmark

Unemployment Insurance System Video Tutorials

¢ Overview of the Claimant Portal

+ How to Create an Account in the Claimant Portal
« How to File an Initial Claim in the Claimant Portal
« How to File a Weekly Certification

Unemployment Insurance PDF Guides

4 Claimant Work Search Activities Guide

& How To Create a New Account in the Claimant Portal

& Como en el Portal del Reclamante Crear una Nueva Cuenta

# How to File an Initial Claim in the Claimant Portal

& Cémo Presentar un Reclamo Inicial en el Portal del Reclamante
#H When Can | File a Weekly Claim and When May | Get My Benefits
BMQhed Federal Employees Fact Sheet

Free viewers are required for some of the attached documents.
They can be downloaded by clicking on the icons below.

B O (D EE D

Email: KDOL.Communications@ks.gov  Web: dol.ks.gov

Kansas

Diepartment of Labor


https://www.dol.ks.gov/employers/employer-services/unemployment-tax
https://www.dol.ks.gov/unemployment/guides
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