
UCMIC Report
January 30, 2025

401 SW Topeka Blvd.
Topeka, KS 66603   
Phone: (785) 296-0901
Fax: (785) 296-0753
KDOL.Communications@ks.gov
dol.ks.gov

Amber Shultz, Secretary
Laura Kelly, Governor

1

mailto:KDOL.Communications@ks.gov


Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603    Phone: (785) 296-0901     Fax: (785) 296-0753     Email: KDOL.Communications@ks.gov    Web: dol.ks.gov

UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of January 30, 2025

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

1/20/2025 0 0 0

1/21/2025 5:23 56% 14:36

1/22/2025 5:01 63% 14:26

1/23/2025 3:38 47% 13:09

1/24/2025 3:56 48% 12:59

Call Metrics

State offices closed for Martin Luther King, Jr. Day

As of January 30, 2025
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System Disruptions
As of January 30, 2025

• State offices closed for Martin Luther King, Jr. Day on the 20th 

Other

• 1099s were uploaded to claimant portals on January 17, 2025
• All 1099s were mailed out on January 28, 2025
• Attached is a link to the presentation presented by Secretary Shultz on Tuesday January 21, 2025, 

for the joint meeting of Senate Commerce Committee and House Commerce, Labor & Economic 
Development Committee

• Commerce, Labor and Economic Development | Committees | Kansas State Legislature

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkslegislature.gov%2Fli%2Fb2025_26%2Fcommittees%2Fctte_h_cmrce_lbr_1%2Fcommittee_testimony%2F%3Fselected_date%3D01%252F21%252F2025&data=05%7C02%7CFrancesca.M.Kelley%40ks.gov%7C572efc6bde934d0e402708dd409a44c8%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638737753494668853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZVdt%2BMLkoreZvq4loLIih7VOhL68N7K9AEeWpsdPm5M%3D&reserved=0
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Social Media

Posted: January 27th 

Posted: January 29th 

To be posted: February 4th

To be posted: February 12th

As of January 30, 2025
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