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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

2/3/2025 3:16 74.1% 14:02

2/4/2025 3:56 69.7% 12:19

2/5/2025 3:34 71.3% 14:26

2/6/2025 2:15 86.3% 13:51

2/7/2025 4:10 76% 13:37

Call Metrics

As of February 13, 2025
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System Disruptions
As of February 13, 2025

• State offices closed for Inclement Weather on February 12, 2025

Other
• As of February 10, 2025, approximately 94% of employers have filed a quarterly wage report (QWR).
• How many negative rated employers took advantage of the write off provision and what was the 

total amount written off?
• The deadline to postmark a voluntary contribution was February 4, 2025. We will provide 

preliminary numbers at end of February and official numbers at end of Q1 2025. 
• 17 Employers have voluntary elected to take advantage of the extra timeline that HB2570 has provided.
• No negative rated employers have taken advantage.  A few have requested a write-off because that 

option benefits them more than any voluntary contribution would benefit them.
• An update on participation in the Shared Work program will be provided in the February 28, 2025, report.
• Attached is a link to the presentation presented by Secretary Shultz on Tuesday January 21, 2025, for the joint 

meeting of Senate Commerce Committee and House Commerce, Labor & Economic Development Committee
• Commerce, Labor and Economic Development | Committees | Kansas State Legislature

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkslegislature.gov%2Fli%2Fb2025_26%2Fcommittees%2Fctte_h_cmrce_lbr_1%2Fcommittee_testimony%2F%3Fselected_date%3D01%252F21%252F2025&data=05%7C02%7CFrancesca.M.Kelley%40ks.gov%7C572efc6bde934d0e402708dd409a44c8%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638737753494668853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZVdt%2BMLkoreZvq4loLIih7VOhL68N7K9AEeWpsdPm5M%3D&reserved=0
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My Reemployment Plan Selections
As of February 13, 2025
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Job Refusals
As of February 13, 2025

• 2024 totals: Job Refusal Denial 177 and 21 Approvals
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Social Media

Posted: February 13th 

To be posted: February 18th

Posted: February 12th

As of February 13, 2025

To be posted: February 26th
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