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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of February 28, 2025

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

2/17/2025 3:24 73% 14:54

2/18/2025 0 0 0

2/19/2025 4:52 50% 13:22

2/20/2025 4:20 51% 13:23

2/21/2025 5:29 53% 15:33

Call Metrics

As of February 28, 2025

State offices were closed Tuesday January 
18, 2025, due to inclement weather.
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System Disruptions
As of February 28, 2025

• State offices closed for Inclement Weather on February 18, 2025

Other
• How many negative rated employers took advantage of the write off provision and what was the total amount 

written off?
• A total of 1,718 employers will be included in the write off provision for a total of $405,094,803.69 of prior 

benefit charges being removed.
• A total of 17 Employers have voluntary elected to take advantage of the extra timeline that HB2570 has provided.
• Attached is a link to the presentation presented by Secretary Shultz on Tuesday January 21, 2025, for the joint 

meeting of Senate Commerce Committee and House Commerce, Labor & Economic Development Committee
• Commerce, Labor and Economic Development | Committees | Kansas State Legislature

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkslegislature.gov%2Fli%2Fb2025_26%2Fcommittees%2Fctte_h_cmrce_lbr_1%2Fcommittee_testimony%2F%3Fselected_date%3D01%252F21%252F2025&data=05%7C02%7CFrancesca.M.Kelley%40ks.gov%7C37408c76e5664a9f638208dd5817277c%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638763578666770471%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zcKteLgmxzQb4PlwSWMf9skfI8IO2iGPlva3iC4C3x4%3D&reserved=0
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My Reemployment Plan Selections
As of February 28, 2025
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Job Refusals
As of February 28, 2025
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Shared Work
As of February 28, 2025

• Active & Approved plans - 153
• Distinct employers - 91
• Number of total affected workers – 3,085
• Workers that had weekly certification filed last calendar week – 1,440
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Social Media
As of February 28, 2025

To be posted: March 6th

To be posted: March 3rd To be posted: March 10th

To be posted: March 11th


	Slide Number 1
	UI Weekly Review 
	Contact Center Volume
	System Disruptions
	My Reemployment Plan Selections
	Job Refusals
	Shared Work
		Social Media

