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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

3/3/2025 2:41 81.96% 13:22

3/4/2025 3:12 81.15% 12:58

3/5/2025 2:23 87.92% 12:24

3/6/2025 2:11 93.53% 12:03

3/7/2025 2:04 92.65% 12:25

Call Metrics

As of March 13, 2025
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System Disruptions
As of March 13, 2025

Other
• How many negative rated employers took advantage of the write off provision and what was the total amount 

written off?
• A total of 1,718 employers will be included in the write off provision for a total of $405,094,803.69 of prior 

benefit charges being removed.
• A total of 17 Employers have voluntary elected to take advantage of the extra timeline that HB2570 has provided.

• On March 10, 2025, KDOL had a connectivity issue that was identified around 8:30am. The issues caused calls 
with KDOL representatives to periodically disconnect. Representatives attempted to make outbound calls to 
anyone that may have had their call dropped. 

• A severity #1 ticket was opened with OITS and was resolved around 11:45am.
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My Reemployment Plan Selections
As of March 13, 2025
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Job Refusals
As of March 13, 2025
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Shared Work
As of March 13, 2025

• Active & Approved plans - 154
• Distinct employers - 86
• Number of total affected workers – 2,739
• Workers that had weekly certification filed last calendar week – 993
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Social Media
As of March 13, 2025

To be posted: March 17th
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To be posted: March 26th
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