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As of March 28, 2025

Ul Weekly Review

Last Week Last Year

Preliminary
Regular Program

03/22/2025

03/15/2025 03/23/2024

Initial Claims

1,118 1,137 © 2% 1,061 @D 5%

Weekly Certifications
10,527 11,083 @ 5% 5,582 @ 89%

Individuals Receiving Payments

5,614 5,833 © 4% 5,050 @ 1%

Regular U.l. Payments
$3,378,385 $3,817,238 ® 1% $2,663,989 D 27%

U.I. Trust Fund Balance
$1,442,695,272 $1,445,913,928 ® 1% $1,337,186,282 @™ 8%

Kansas Unemployment Insurance Weekly Review

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov I <an

Department o



https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/

As of March 28, 2025

Contact Center Volume

Call Volume Call Metrics
1,600
1.400 Average Percent of
' Speed to Estimated Average Length
1,200 Answer  Unique Callers of call
1,000 Helped
800 3/17/2025 2:01 93.06% 13:07
600 3/18/2025 2:36 88.04% 12:47
200 3/19/2025 1:57 98.98% 12:57
500 3/20/2025 0:37 99.51% 12:52
3/21/2025 0:49 100% 15:15
0

3/17/2025 3/18/2025 3/19/2025 3/20/2025 3/21/2025

B Estimated Unique Calls ~ m Estimated Total Helped
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As of March 28, 2025

System Disruptions

e No system disruptions reported in the past two weeks.

Other

Customer Service Staffing:

e On March 3, 2025, twelve new Customer Service Representatives (CSRs) were hired to supportincoming
calls to the Ul Contact Center.

e These CSRs began handling claim processing calls on March 17, 2025, and completed training to answer Ul
general inquiry calls on March 20, 2025.

e Priorto the UITE, CSRs required 3-4 weeks of training to begin handling claim processing calls and one
additional week before taking Ul general inquiry calls.

Federal Claims Processing:
e Between March 9 and March 22, 2025, a total of 14 federal claims were processed for Ul.
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As of March 28, 2025

My Reemployment Plan Selections

My ReEmployment Plan Selections My ReEmployment Plan My ReEmployment Plan
2025 3/22/2025
800 4973 262
Selections Selections
600 2627 209
Non Compliant Non Compliant
400
285 o7 400 262 3917 _ 351
Now Compliant Now Complaint
200

Feb 2025 Mar 2025

My ReEmployment Plan
1000

500

0 152

Feb 2025 Mar 2025

@ 5elections @MNon Compliant @ Now Compliant
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As of March 28, 2025

Job Refusals

Job Refusals

7 7
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@ Denial @Approval

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov I<ansas
Department of Labor



As of March 28, 2025

Shared Work

e Active & Approved plans - 156

e Distinct employers - 88

* Number of total affected workers — 2,751

* Workers that had weekly certification filed last calendar week — 1,217

Shared Work

3085
3K \ 2739 2751
2651 2734
2K
1641
1516
1440 \/-\
1K 1217
993
153 147 154 155 156
0K :
2/22/2025 3/1/2025 3/8/2025 3/15/2025 3/22/2025

® Active and Approved Plans @Weekly Certs @ Distinct Employers @Workers Impacted
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Social Media

All required posters
are FREE to download

As of March 28, 2025

Quarterly Wage Reports
&

Unemployment Tax Returns
are DUE!

Filing Period

Due Date

Q1:Jon. 1 thry March 31 April 30

Q2: April 1 thru June 30 July 31

Q3:July 1 thru Sept. 30 Oct. 31

Q4: Oct. | thru Dec. 31 Jan. 31

Child Labor lauw_s Notice

| 2

—m

Posted: March 20th Employers, streamline your To be posted: April 1*

vnemployment process

with SIDES.

Posted: March 26th To be posted: April 15t

Employers are responsible for reporting and paying their taxes on
time. KDOL does not send notifications for quarterly reports or
payments due. Due dates that fall on a weekend or holiday will be
due the following business day.

Kansas

Depariment of Labor

20

QUARTER CHANGE

Tit

CAMBIO DE TRIMESTRE

:Se le termind su afio de beneficios el 31 de marzo de
2025 o antes?

:Solicité beneficios de desempleo en el ler trimestre,

pero no tenia derecho monetario?

Kansas
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