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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of May 30, 2025

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

5/19/2025 1:56 100% 9:43

5/20/2025 0:44 100% 11:35

5/21/2025 0:18 100% 10:50

5/22/2025 0:25 100% 10:22

5/23/2025 1:22 100% 10:02

Call Metrics

As of May 30, 2025
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System Disruptions

As of May 30, 2025

Other
•   The county maps are once again being populated

•https://www.dol.ks.gov/labor-market-information/publications

•Kansas Unemployment Insurance Weekly Review version 2

• On May 23, USDOL identity verification responses from USPS were not being received and claimant accounts were not 
being updated.

• On May 26, KDOL offices were closed for Memorial Day
• On May 27, USDOL reported they discovered an issue with records not processing and they escalated the issue.
• On May 28, at 12pm USDOL reported the issue was resolved and KDOL was able to confirm records were updating. All 

claimant accounts were appropriately updated with the correct status by 5:30pm.

https://www.dol.ks.gov/labor-market-information/publications
https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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My Reemployment Plan Selections
As of May 30, 2025
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Job Refusals
As of May 30, 2025
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Shared Work
As of May 30, 2025

• Active & Approved plans - 157
• Distinct employers - 91
• Number of total affected workers – 2,984
• Workers that had weekly certification filed last calendar week – 1,670
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Social Media
As of May 30, 2025

Posted: May 21st 

To be posted: May 30th

To be posted: June 5th 

To be posted: June 12th 


	Slide 1
	Slide 2: UI Weekly Review 
	Slide 3: Contact Center Volume
	Slide 4: System Disruptions
	Slide 5: My Reemployment Plan Selections
	Slide 6: Job Refusals
	Slide 7: Shared Work
	Slide 8:  Social Media

