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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of June 15, 2025
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

5/02/2025 2:20 91.9% 11:26

5/03/2025 1:33 100% 12:11

5/04/2025 1:37 99.6% 12:10

5/05/2025 1:06 100% 12:48

5/06/2025 1:05 100% 11:44

Call Metrics

As of June 15, 2025
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System Disruptions
As of June 15, 2025

Other
• On June 10, Secretary Shultz was at the Capitol and presented on Interagency Cooperation & Agency Efficiency and our 

UI System for the Senate Commission of Government Efficiency.
• Federal Claims Processing Between March 9 and April 26, we processed 56 federal employee unemployment claims.
• Programming for the Implementation Plan: SB125 Proviso – Amendment to K.S.A. 44-703 is in progress to be effective 

July 1.
• For new claims filed on or after July 1, 2025, but prior to July 1, 2026, the limits of the Kansas weekly benefit amount will 

be a maximum of $637.00 and a minimum of $159.00.
• For calendar year 2026, the Kansas taxable wage base for employers will be CY 2026 Taxable Wage Base of $15,100.
• Government Affairs Director, Julie Menghini, is retiring on June 30. Deputy Secretary, Amy Selm, will be the interim in the 

transition period. 

• On May 28, KDOL reconfigured a portion of our security system for our claimant-facing KansasUI.gov website. However, 
on May 29, we received reports that claimants were unable to create new UI accounts. In response, we rolled back the 
modification.

• On June 8, OITS completed a firewall upgrade. At the start of business on June 9, the agency began experiencing 
extensive network and connectivity issues negatively impacting daily operations and processes. On June 11, OTIS made 
a change to the firewall and around 3:40pm the agency issues were stabilized.
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My Reemployment Plan Selections
As of June 15, 2025
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Job Refusals
As of June 15, 2025
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Shared Work
As of June 15, 2025

• Active & Approved plan – 159
• Distinct employers – 92
• Number of total affected workers – 3,050
• Workers that had weekly certification filed last calendar week – 1,001
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Social Media
As of June 15, 2025
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June 26 

June 17  

June 18 
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