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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of June 30, 2025
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

6/16/2025 1:18 100% 13:11

6/17/2025 1:06 97.2% 11:34

6/18/2025 1:05 100% 12:10

6/19/2025* - - -

6/20/2025 2:43 87.6% 13:24

Call Metrics

As of June 30, 2025

*All state offices were closed June 19th, in observance of Juneteenth.
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System Disruptions
As of June 30, 2025

Other
• June 26: KDOL announced the cancellation of the USDOL UI Integrity and Fraud Prevention Grant. Secretary Shultz 

issued a formal letter urging reconsideration.
• Programming for the Implementation Plan: SB125 Proviso – Amendment to K.S.A. 44-703 is in progress to be effective 

July 1. Kansas UI Benefit Limits Update: For new claims filed between July 1, 2025, and June 30, 2026, weekly benefit 
amounts will range from $159 to $637.

• For calendar year 2026, the Kansas taxable wage base for employers will be CY 2026 Taxable Wage Base of $15,100.
• Government Affairs Director, Julie Menghini, is retiring on June 30. Deputy Secretary, Amy Selm, will be the interim in the 

transition period. 

• June 17-23: Claimants unable to self-service filing of new claims due to a service failure after server update, resolved via 
service restart. New claims were being filed through the Contact Center. Corrective actions include better patch 
coordination, automation, and post-update validation.

• June 18: Admin and claimant logins failed due to silent breakdown in security service communication post-reboot, issue 
resolved very shortly after manual restart. Root cause addressed through improved monitoring and recovery processes.
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My Reemployment Plan Selections
As of June 30, 2025
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Job Refusals
As of June 30, 2025
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Shared Work
As of June 30, 2025

• Active & Approved plan – 161
• Distinct employers – 93
• Number of total affected workers – 3,138
• Workers that had weekly certification filed last calendar week – 1,542
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Social Media
As of June 30, 2025

Posted: June 26 

To be Posted: July 7

To be Posted: July 9

To be Posted: July 11
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