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Last Year

Regular Program )
g og \ ’ 0 08/10/2024

Initial Claims

1,138 1,060 ® 7% 1,393 © 18%

Weekly Certifications
9,789 9,750 ® 1% 5,844 @™ 68%

Individuals Receiving Payments

5,128 5,409 ©® 5% 5,555 @ 8%

Regular U.l. Payments
$2,788,764 $3,105,566 @ 10% $3,073,977 @ 9%

U.I. Trust Fund Balance
$1,507,963,270 $1,507,301,466 @® 1% $1,459,844,034 @ 3%

This table reflects infrastafe and Infersfate numbers and includes fransiions clsims numbers. A= of December 2024, Weekly Unemployment Certificafions include sll claim fypes, swch 55 those paid through the stafe’s Unemployment Insurance Trust Fund, federal military (UCX] claims. reimbursing employers, Combined Wage Claims (CWC), and Workshare Claims. among ofhers
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https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/

As of August 15, 2025

Contact Center Volume

Call Volume Call Metrics
1,400
Average Percent of
1200 Speed to Estimated Average Length
1,000 Answer  Unique Callers of call
Helped
- 8/4/2025 2:20 97.5% 13:05
000 8/5/2025 3:08 87.32% 11:50
400 8/6/2025 1:10 97.88% 11:37
500 8/7/2025 0:56 100% 11:11
; 8/8/2025 0:37 100% 12:02

8/4/2025 8/5/2025 8/6/2025 8/7/2025 8/8/2025

B Estimated Unique Calls B Estimated Total Helped
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As of August 15, 2025

System Disruptions

e August 13: A scheduled deployment to the Ul claimant portal was successfully
completed. As planned, the system was offline from 7:45 PM to 9:05 PM during the
update.

Other

* Second Quarter 2025 Employer Wage and Tax Reporting (July 2025 Results)
» 85,787 wage records filed
* $24,240,115.23 total contributory & reimbursable collected
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As of August 15, 2025

My Reemployment Plan Selections

My ReEmployment Plan
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As of August 15, 2025

Job Refusals

Job Refusals
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Shared Work

e Active & Approved plan—153

e Distinct employers — 93

* Number of total affected workers — 3,315

* Workers that had weekly certification filed last calendar week — 1,291
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3315
3085 3148 3146
2896 2007 2960 29842984 3044 300 2082 300)/3335 5544
3K 2739 2751 3138
2868 2907 2926 2984 2959
2651 2734
2K
1641 1670 1670

1516 1479 1488 1426 1527 1542 1560 1544

1291

993 1018 1001
153 147 154 155 156 157 155 157 161 163 155 157 157 157 158 159 160 161 164 153 157 159 160 151 153
OK = ® &8 B9 "9 R/ B8 o0 Gz ®9 o Gro1oz 7 O3 G4 9o 02 Gp 97 98 o3
S oS S S 2 S SO S S 2 P S S P S S P

VIR B ) Bt s Y ) VIR
o\ O D" a0 1 1® DU SgRIN Y S a8 (8 G a8V (8 S oN 0
1’33’"‘ {\\ ,bfb‘\ 1\\%‘\ \.’1?’\ \,f»)\b Df;\ \{L‘\ \\%‘k \’LQ’H‘ {5\ ‘f\@\ \\*\\ 1k,le"l {,;\\ f\\ \\M ‘ﬂf‘\\ (ﬁbﬁ‘ 1\5\ \,\m\ \\%\ \’La u{L"L %‘91‘

® Active and Approved Plans @Weekly Certs @ Distinct Employers @Workers Impacted
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As of August 15, 2025

Social Media

Posted: SIDES is the To be Posted:

August 13 smart choice for August 25
3\ unemployment claims

To be Posted: To be Posted:

ATTENTION

SHARED WORK
Augusteo INEE ¥ TE L o August 27 WEBSITE

for Labor Day.

If your hearing is scheduled on
Tuesday, Sept. 3, you must register
no later than 1 P.M. on Friday, Aug.

30 to participate in the hearing
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