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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of August 15, 2025

https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of call

8/4/2025 2:20 97.5% 13:05

8/5/2025 3:08 87.32% 11:50

8/6/2025 1:10 97.88% 11:37

8/7/2025 0:56 100% 11:11

8/8/2025 0:37 100% 12:02

Call Metrics

As of August 15, 2025
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System Disruptions

As of August 15, 2025

Other
• Second Quarter 2025 Employer Wage and Tax Reporting (July 2025 Results)

• 85,787 wage records filed
• $24,240,115.23 total contributory & reimbursable collected

• August 13: A scheduled deployment to the UI claimant portal was successfully 
completed. As planned, the system was offline from 7:45 PM to 9:05 PM during the 
update.



Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603    Phone: (785) 296-0901     Fax: (785) 296-0753     Email: KDOL.Communications@ks.gov    Web: dol.ks.gov

My Reemployment Plan Selections
As of August 15, 2025
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Job Refusals
As of August 15, 2025
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Shared Work
As of August 15, 2025

• Active & Approved plan – 153
• Distinct employers – 93
• Number of total affected workers – 3,315
• Workers that had weekly certification filed last calendar week – 1,291
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Social Media
As of August 15, 2025
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