Department of Labor

401 SW Topeka Blvd.

Topeka, KS 66603

Phone: (785) 296-0901

Fax: (785) 296-0753
KDOL.Communications@ks.gov
dol.ks.gov

Amber Shultz, Secretary
Laura Kelly, Governor

UCMIC Report

August 29, 2025



mailto:KDOL.Communications@ks.gov

Ul Weekl

As of August 29, 2025

Initial Claims

1,011 1,179 © 14% 1,105 @ 9%

Weekly Certifications
8,340 8,979 ©® 7% 5,556 @® s0%

Individuals Receiving Payments

4,253 4,701 @ 10% 5,231 © 19%

Regular U.l. Payments
$2,493,068 $2,763,659 @ 10% $2,897,758 @ 14%

U.l. Trust Fund Balance

$1,504,379,280

$1,505,431,741

@ 1%

$1,455,421,181

@ 3%

This table reflects intrastafe and Infersfate numbers and includes trensitions/ clzims numbers. As of December 2024, Weekly Unemployment Certificafions inciude all clsim fypes, such a5 those paid through the stsfe’s Unemployment insurance Trust Fund. federal miliany (LICX]) claims, reimbursing employers. Combined Wage Claims (CWC). and Workshare Claims. among ofhers
.
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https://experience.arcgis.com/experience/2e576219bbd24efca382234854535973/

As of August 29, 2025

Contact Center Volume

Call Volume Call Metrics
1,400
Average Percent of
1200 Speed to Estimated Average Length
1,000 Answer  Unique Callers of call
Helped
- 8/18/2025 1:41 100% 12:07
600 8/19/2025 0:53 100% 13:09
400 8/20/2025 0:26 100% 10:13
500 8/21/2025 0:07 100% 9:47
; 8/22/2025 0:32 100% 12:28

8/18/2025 8/19/2025 8/20/2025 8/21/2025 8/22/2025
B Estimated Unique Calls ~ m Estimated Total Helped
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As of August 29, 2025

System Disruptions

e August 16: A scheduled deployment to the Ul claimant & employer websites was
successfully completed. As planned, the system was offline from 6:00 PM to 6:10 PM
during the update.

e August 21: A scheduled deployment to the Ul claimant portal was successfully
completed. As planned, the system was offline from 7:00 PM to 7:45 PM during the
update.

e August 27: A scheduled deployment to the Ul claimant portal was successfully

completed. As planned, the system was offline from 8:15 PM to 10:00 PM during the
update.

Other

e Second quarter 2025 employer delinquencies were printed, and 4,623 notices were
mailed on August 22, 2025. This is a decrease of 1,438 from the previous quarter.
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As of August 29, 2025

My Reemployment Plan Selections

My ReEmployment Plan My ReEmployment Plan My ReEmployment Plan
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10797 243
Selections Selections
500 410
6046 141
" ~ Non Compliant Non Compliant
. 3
152 Y 141

Feb 2025 Mar 2025  Apr2025 May 2025  Jun 2025 Jul 2025 Aug 2025

@ 5Selections @Non Compliant

RESEA
®5Scheduled @ 5Sent by Ul
227 231

375 377
358
257 212
254 244
2| 2
207 1ot

200

2 3 3

0
100 8

0

Mar 2025 Apr 2025 May 2025 Jun 2025 Jul 2025 Aug 2025

400

300

Kansas Department of Labor, Communications Division , 401 SW Topeka Blvd. Topeka, KS 66603 Phone: (785) 296-0901  Fax: (785) 296-0753  Email: KDOL.Communications@ks.gov Web: dol.ks.gov I<ansaS

Department of Labor



As of August 29, 2025

Job Refusals
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As of August 29, 2025

Shared Work

* Active & Approved plan—158

* Distinct employers — 96

* Number of total affected workers — 3,319

* Workers that had weekly certification filed last calendar week — 1,294
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As of August 29, 2025

Social Media

Posted: To be Posted: DO YOU HAVE A

August 28 AVOID September 8 “Ew HIHE’
FRAUD REPORT NOW!

> KDOL will never ask you for personal
information through text message/social media.

Pay attention to the URL The following are the
official KDOL Unemployment and Employers
portals:

To be Posted: I To be Posted:

September 3 Find a Participating Law September 16 Employee Independent
Enforcement Agency Near You Contractor

Follows set hours Controls how & when
and a schedule the work is done
l—=
avy
Uses Company ] Uses own Equipment
Equipment E

No Benefits

REIN , _
E Receives Benefits

— ansas ——
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