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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review

As of October 31, 2025
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

10/20/2025 0:51 100% 14:44

10/21/2025 0:11 100% 11:51

10/22/2025 0:09 100% 11:16

10/23/2025* 0 0

10/24/2025 0:55 100% 13:38

Call Metrics

As of October 31, 2025

*10/23 Call Center was closed for an 
all-staff in-service day.
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System Disruptions

As of October 31, 2025

Other
• Federal employee unemployment benefit filing has seen an increase from a normal average of 

around 5 per day to around 18 per day from October 1 to October 29, 2025.
• The Unemployment Contact Center continues to answer close to 100% of estimated unique 

calls each day.
• KDOL Unemployment Insurance have not furloughed any positions due to the delay in fiscal year 

2026 Federal Funding.
• KDOL Unemployment Insurance phone lines were closed on October 23, 2025, for an agency-

wide in-service training day.

• October 15: A scheduled deployment to the UI claimant and employer portal was successfully 
completed. As planned, the system was offline from 8:00 PM to 9:45 PM during the update.

• October 21: A scheduled deployment to the UI employer portal was successfully completed. As 
planned, the system was offline from 7:30 PM to 8:15 PM during the update.

• November 5: A scheduled deployment to the UI claimant and employer portal is planned from 
7:30pm to 9:30pm.
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My Reemployment Plan Selections
As of October 31, 2025
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Job Refusals
As of October 31, 2025
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Shared Work
As of October 31, 2025

• Active & Approved plan – 146
• Distinct employers – 141
• Number of total affected workers – 2,953
• Workers that had weekly certification filed last calendar week – 1,048
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Social Media
As of October 31, 2025

To be Posted: 
November 3

To be Posted: 
November 14

Posted:
October 28

Posted:
October 29



Upcoming Employer Communication
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