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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

11/17/2025 1:14 100% 15:39

11/18/2025 1:21 100% 13:57

11/19/2025 0:23 100% 12:32

11/20/2025 0:12 100% 12:45

11/21/2025 0:37 100% 13:50

Call Metrics
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System Disruptions
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Other
• All Federal employee unemployment benefit payments made due to the shutdown will require 

the claimant to repay those benefits after they receive their backpay.
• The Unemployment Contact Center continues to answer close to 100% of estimated unique 

calls each day.
• The federal fiscal year 2026 UI Admin grant funding is pending distribution.
KDOL Unemployment Insurance has not furloughed any positions due to the delay in fiscal year 
2026 Federal Funding.

• December 10: A scheduled deployment to the UI claimant and employer portal is planned from 
7:30pm to 9:30pm.
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My Reemployment Plan Selections
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Job Refusals
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Shared Work
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• Active & Approved plan – 119
• Distinct employers – 77
• Number of total affected workers – 2,774
• Workers that had weekly certification filed last calendar week – 1,086
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Social Media
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To be Posted:
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To be Posted:
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Upcoming Employer Communication
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