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UI Weekly Review 
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

12/1/2025 3:24 94.2% 14:17

12/2/2025 4:16 80.4% 16:16

12/3/2025 1:51 100% 14:21

12/4/2025 1:19 100% 14:11

12/5/2025 2:25 98.8% 14:52

Call Metrics
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System Disruptions

December 15, 2025

Other
• The Unemployment Contact Center continues to answer close to 100% of estimated unique calls each 

day. We did see a dip for a few days following the two-day Thanksgiving holiday when offices were 
closed.

• The federal fiscal year 2026 UI Admin grant funding from October 1, 2025, through January 30, 2026, 
has been received.

• Over 81,000 employers experience rating notice letters were mailed on December 11, 2025.

• December 11: A scheduled deployment to the UI employer portal was successfully completed. As 
planned, the system was offline from 7:30 PM to 9:30 PM during the update.

• December 16: A scheduled deployment to the UI claimant portal is planned from 7:30pm to 9:30pm.
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Shared Work
December 15, 2025

• Active & Approved plan – 100
• Distinct employers – 71
• Number of total affected workers – 2,496
• Workers that had weekly certification filed last calendar week – 774
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Social Media
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Upcoming Employer Communication
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