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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

01/05/2026 3:16 93.1% 13:55

01/06/2026 3:34 86.16% 13:12

01/07/2026 1:26 100% 11:44

01/08/2026 0:47 100% 12:29

01/09/2026 2:07 100% 11:55

Call Metrics
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System Disruptions
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Other
• Unemployment benefit 1099s will be provided to claimants by January 31, 2026.
• The Unemployment Contact Center continues to answer close to 100% of estimated unique calls each day. 

• We did see a slight increase early in the week due to being closed for New Year’s Day.
• Fourth quarter 2025 employer wage and tax reporting runs from January 1, 2026, to January 31, 2026.

• January 1: KDOL offices were closed for New Year’s Day.
• January 15: A scheduled deployment to the UI claimant and employer portal is planned from 7:30pm to 

9:30pm. This deployment was delayed one day from the original scheduled date.
• January 19: KDOL offices will be closed for Martin Luther King, JR. Day.
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My Reemployment Plan Selections
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Shared Work
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• Active & Approved plan – 92
• Distinct employers – 65
• Number of total affected workers – 2,162
• Workers that had weekly certification filed last calendar week – 1,269
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Social Media
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Upcoming Employer Communication
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