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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

01/19/2026*

01/20/2026 1:27 100% 12:52

01/21/2026 1:32 100% 11:20

01/22/2026 1:01 100% 12:23

01/23/2026 0:43 100% 11:43

Call Metrics
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*Offices were closed January 19th in observation of a federal holiday.
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System Disruptions

January 30, 2026

Other
• January 26: Claimants who have signed up for electronic correspondence had their 1099s uploaded to their claimant UI 

portal.
• January 28: Claimants not signed up for electronic correspondence had their 1099s mailed out by USPS from the State Printer.
• We anticipate the delivery of 1099s to increase call volume to the Contact Center the next few weeks.

• We anticipate claimants having questions on their 1099s or needing login assistance for claimants who filed in the first 
part 2025.

• Fourth quarter 2025 employer wage and tax reporting runs from January 1, 2026, through January 31, 2026.

• January 15: A scheduled deployment to the UI claimant and employer portal was successfully completed. As planned, the 
system was offline from 7:35 PM to 8:55 PM during the update.

• January 19: KDOL offices were closed for Martin Luther King, JR. Day.
• January 21: A scheduled deployment to the UI claimant and employer portal was successfully completed. As planned, the 

system was offline from 8:00 PM to 8:55 PM during the update.
• January 22: A scheduled deployment to the employer portal was successfully completed. As planned, the system was offline 

from 7:35 PM to 8:10 PM during the update.
• January 28: A scheduled deployment to the UI claimant and employer portal was successfully completed. As planned, the 

system was offline from 9:30 PM to 11:45 PM during the update.
• February 11: A scheduled deployment to the UI claimant and employer portal is planned from 7:30 PM  to 9:30 PM.
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Shared Work
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• Active & Approved plan – 91
• Distinct employers – 66
• Number of total affected workers – 2,037
• Workers that had weekly certification filed last calendar week – 1,055
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Social Media
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