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UI Weekly Review 

 Kansas Unemployment Insurance Weekly Review
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Contact Center Volume
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Call Volume

Estimated Unique Calls Estimated Total Helped

Average 
Speed to 
Answer

Percent of 
Estimated 

Unique Callers 
Helped

Average Length 
of Call

2/2/2026 1:49 100% 12:48

2/3/2026 0:50 100% 12:33

2/4/2026 0:35 100% 12:08

2/5/2026 0:24 100% 12:06

2/6/2026 0:14 100% 12:39

Call Metrics
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System Disruptions
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Other
• Fourth quarter 2025 employer wage and tax reporting ran from January 1, 2026, through January 31, 2026, with 

no reported issues.
• KDOL UI Appeals met all USDOL standards for January 2026, marking the fifth consecutive month meeting 

USDOL metrics.
• KDOL UI 1099s for 2025 were delivered on time.
• The Unemployment Contact Center continued to answer 100% of estimated unique calls each day.

• February 3: A scheduled deployment to the UI claimant and employer portal was successfully completed. 
• The system was offline as planned from 6:00pm to 6:30pm.

• February 11: A scheduled deployment to the UI claimant and employer portal was successfully completed. 
• The system was offline as planned from 7:30pm to 9:00pm.

• March 11: A scheduled deployment to the UI claimant and employer portal is planned. 
• The system is expected to be offline from 7:30pm to 9:30pm.
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My Reemployment Plan Selections
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Job Refusals
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Shared Work
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• Active & Approved plan – 87
• Distinct employers – 64
• Number of total affected workers – 1,960
• Workers that had weekly certification filed last calendar week – 679
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Social Media
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