
Unemployment
Insurance Resources

Employer Toolkit

Claimant Handbook

A step-by-step guide designed to walk 
employers through everything they need 
to know, including helpful resources and 
information on:
•	New hire reporting
•	State Information Data Exchange 

System (SIDES)
•	Shared Work Program
•	Employer responsibilities and 

guidance

A comprehensive guide created to help 
claimants navigate the unemployment 
process, with useful information and 
resources on:
• Understanding eligibility
• How to file
• Work search requirements
• Additional resources and guidance
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